
CR-48 Verizon 3G Info and Tips

I was searching for some specific information about how the Verizon 3G data plan works for the CR-48. I
found very helpful information at Googleâ??s Chrome OS support pages. By all means, go through those
help pages. There is much useful information to be found there.

Here are some tips and general information that I found in various places throughout those pages that are
specific to CR-48 3G usage:

1. How much data do I have left?

â??Click the Network icon in the top-right corner of your screen. When 3G is enabled, the
amount of data remaining should be listed under â??Verizon Wirelessâ?• in the menu that
appears.â?•

2. The CR-48 will favor Wi-Fi over 3g

â??Chrome OS transmits data over the Verizon Wireless Network only when no other networks
are available. So if youâ??re connected to both Verizon and another Wi-Fi network, the Wi-Fi
network will be used to transmit data.â?• This is great for keeping 3G usage down. So wherever
you are, leverage Wi-Fi access, leaving 3G for those times when Wi-Fi is not available.

3. You canâ??t â??go overâ?• data usage

â??If youâ??re out of data, youâ??ll see the 3G gray warning icon in the top-right corner of the
screen. You can choose to receive notifications whenever youâ??re about to run out of data.â?•
So basically, when you run out of data, your only option is to buy more. There is no fear of
â??going overâ?• on data and you will not be charged for additional usage unless you
specifically purchase it.
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4. Notification triggers

â??If notifications are enabled, youâ??ll see notifications for the following situations:

You have less than 30 minutes before your data expires.
You have less than 50 MB of data left.
Youâ??re out of data.â?•

5. Activation issues

â??To resolve the problem, call Verizon at 1-800-786-8419 (when you hear the menu
options, press # on your phone and select option 2 for prepaid support). Make sure to let
the agent know that youâ??re using a Chrome notebook and that you need to manually set
your modem to override failed activation attempts.

When prompted by the Verizon technician, find the modem number for your Chrome
notebook:

1. Press Ctrl+Alt+T on your Chrome notebook to open a terminal window.
2. Type the following command and press Enter: crosh
3. Type the following command and press Enter: modem status

Once the technician knows the modem number, he or she can help you reset your modem
and walk you through the remaining steps to fix the problem.â?•

I hope this is helpful!
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